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RecoverMe Mission 

Empower Clinician -led Lasting habits



The Journey

2018

Now – 2025



RecoverMe x Ohio Team…
and who we really are



The Case 
for Digital 
Solutions in 
Gambling 
Recovery

The rise of online 
sports betting

Younger 
demographics are 

increasingly affected

Barriers to 
traditional help

24/7 access 
to support



How Digital 
Tools Can 
Help 
Treatment 
Services

Scalable and 
cost -effective

Reaches underserved 
populations

Supports an 
evidence -based 

approach



Research on 
Smartphone 
Apps for 
Problem 
Gambling











How does 
RecoverMe work?



Support

Mindfulness

Journal
Progress

SOS

CBT





Why Are Users Using RecoverMe?

I want to help track and understand my gamblingbehavior

I have already stopped and need help staying on track

I want support in cutting 
down and making healthier choices

I want help in
stopping completely

56%

20%

16%
8%







Meaningful Insights Which Matter



User Report - Exportable



Logged over 1 million gamble free days between them 

Key Metrics

Globally over 
12,000 users

US Launch: 2023 

2,283
USA users

19% of total users 
are now from US

45% growth
year or year in US



TimeOut Ohio





RecoverMe x Time Out Ohio
1 year of:

180 active
users

First time
65% of users
have sought help with 
their gambling habits

Showing growth
quarter over 
quarter as 
awareness 
increases

Registered greater 
than

24,000
gamble free days

60% 
of users signing up 

between 
8pm - 8am



Survey Findings

Impact on 
Gambling Habits 

Change in 
Gambling Habits 

I no longer gamble 42.7%

I gamble less 40.6%

39.5% 41.9%

Significantly
positive impact

Moderately
positive impact



Survey Findings
Most Helpful 

Features
Lapse 

Management
Urge

Management

Progress
18%

Diary
19%

Therapy
18%

Mindfulness
21%

Support
17% SOS

7%

34.09%
Moderately agree

40.91%
Strongly agree

47.83%
Moderately agree

34.78%
Strongly agree



RecoverMe Ohio Cohort



Average initial PGSI 19

• Gambling expectancies 
(i.e winning will bring me excitement 
and relief I need right now) 

• Predictive control 
(i.e Losses when gambling, are bound 
to be followed by a series of wins)

Gambling Habits

Average time spent 
gambling per day 4 hours

50% gamble online,
37% land based casinos

Games:
• Casino Games 53%
• Sports betting 21%
• Lottery and scratch off 12%

2 most common
cognitive biases were:



Journal Insights

58% 
are gambling between 
midnight and 8am with

45% 
between 

midnight and 4am

Urge to gamble 
score

47% lower
on days when not 

gambled

Most common 
triggers:

Dealing with 
Emotions

Situational and 
Financial reasons



3 Key Reasons why Ohioans 
were seeking help

Financial 
Struggles

Spending less time with family.”Impact on 
Relationships

Mental 
Health I am feeling very anxious.”

I am sick of being broke and 
not being able to pay bills.”



User Journey

Black Female, In her 
50s, Based in Ohio

Downloaded on:
23rd June 2024 
(on the day that she lost big)

Found the app:
Time Out Ohio

Recently logged:
382 days without gambling

Favourite features:

• Journal 
• CBT 
• SOS



User Journey

White Male, Mid 30s, Based 
in Ohio
Downloaded on:
2nd January 2025 

Found the app:
Via Gambling Operator

Impact:
Wanted a healthier relationship 
with gambling

Favourite features:
Journal - uses the app to track his 
urges.

Shows RecoverMe impact on 
sustainable habits



Blueprint for Stakeholders on 
How to Go Digital

Build out a 
digital suite 

of tools

1

Use data 
to drive 

outcomes

2
Work with 
industry 
and run 

awareness 
and support 
campaigns

Deliver 
personalised, 

always on -
support

Evaluation 
and improve

4 53



Offers Post -Treatment
Continuity 

Benefits for Treatment Providers

Clearer Insight
Into Client Behaviour 

Exportable Reports

Tracks Progress
Between Sessions

Supports Client 
Independence



User Feedback :

New Features

Offer follow up with a therapist” 

It would be great to chat to a 
therapist within the app”



Game



Users are now able to be shown top tips, motivational messages, signposting and 
engaging exercises to help them in their journey

Dynamic Island



At RecoverMe, we’re building a 
digital -first future that empowers
individuals, supports clinicians, and 
drives public health outcomes.

Scan to 
find out more

The app has given me a silent support partner
who asks what my gambling urges and feeling 
were each day without judgement. The small lift 
you get from ‘well done’ each day from the app 
when you record that you haven’t gambled is 
create and helps to hold yourself account. The 
mindfulness and therapy content is good and is 
easy to understand for the user. The app along 
with attending GA, using GAMSTOP and 
telephone therapy has helped me stop gambling 
for over 5 weeks for the first time in life in 17 
years.



Scan to 
find out more

I was neck deep in gambling.My whole life 
was covered with lies, money problems and 
mental health issues.

I tried everything and nothing worked. I 
combined SBT therapy with this app and have 
been gamble free for over 200 days now.My 
credit score was 45/999 now it’s 999/999.

I have complete turned my life around.”

Free in: 
Ohio, Nevada, North Carolina, 
Virginia, Pennsylvania



Next Steps for OCCC

Promote tools 
to different populations

• Affected others
• College students

Promotion of different 
user journeys and 

reaching them with 
the right tools at the 

right time

Focus on 
productivity and not 

only money spent 



Built by clinicians I Guided by data  I Grounded in lived experience 

Scan to 
find out more
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