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Bringing Focus to 
Player Protection

Ensure Responsible Gambling is built 
into the foundation of our platform.

Always strive to lead by example.
Focus areas include: problem 
gambling education; harm prevention; 
responsible marketing; actively 
seeking out new and validated player 
protection solutions.
Take pride in our RG efforts, but we 
know we can always do more.
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Background and Mission

Founded on the principle that combining data across operators and jurisdiction 
can empower operators, regulators, and researchers to address harms

Belief that a neutral third party is needed 

Accelerate of research through more accessible operator data

Advance technology and AI in both player protection tools and detection of high-
risk behaviors

Remove barriers for those looking to help themselves



National Voluntary Self-Exclusion



What is the National VSE Program?
A straightforward, secure way for people to VSE across intrastate and 
interstate forms of gaming. It is live and supporting self-exclusion at at 
www.nvsep.org.

Why is it important? 
People who self-exclude often find themselves traveling to casinos outside of 
the reach of the state’s programs or move to other forms of gaming and 
continue to suffer harm. 60% of people self-excluding through NVSEP have 
self-excluded from multiple states.

Beyond the ability to self-exclude, information on self-exclusion is confusing 
and hard to find, so we provide up-to-date and person-specific information.

Introduction to National Self-Exclusion

http://www.nvsep.org/
http://www.nvsep.org/
http://www.nvsep.org/
http://www.nvsep.org/
http://www.nvsep.org/


“A young man in his 20’s told me he had been driving around for the last 2 
days all along the east coast doing exclusions everywhere.  

I was his last stop before returning to NY.  

He had gone everywhere from MD, up through Atlantic City, into CT and RI 
and MA.  He had already excluded in NY.  He made a trip out of the whole 
thing and got it all done regionally in a couple of days. 

We had a nice chat and a little celebration because he had done his last 
casino/state and was headed home.”

SELF-EXCLUSION STORY 1



“A woman in her 30s told us she had just banned herself from all casinos in 
New Mexico. Not knowing that there was a statewide program, she had been 
going property to property filling out individual forms. She eventually was 
offered the statewide form and filled it out. 

She stopped going to casinos but then started spending 300 dollars per trip 
on scratch cards. She admitted she couldn’t afford the scratch cards, but they 
were everywhere and there was no way to self-exclude form the lottery.”

SELF-EXCLUSION STORY 2



National VSE is not just about the technology.

To achieve our progress, we had to build relationships and  support from all 
sides of the industry: gaming regulators, Tribal operators and regulators, PG 
councils, operators, media, and legislators. This building of support has been 
building over 2 years prior to launching the first states in August 2024. 

WHY HASN’T THIS BEEN DONE BEFORE







Fantasy 
Sports Self-
Exclusion – 
March 2025



Fantasy 
Sports Self-
Exclusion – 
September 

2025



Thank you.


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18

