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Learning Tips

▰ Make a one -s he e t  pa ge  of note s  with a ll of the  ke y 
quote s / s ta te me nts  you  wa nt to r e me mbe r .

▰ Wha t is  ne w to you?  Wha t is  the  s a me  infor ma tion 
pr e s e nte d in a  ne w wa y?

▰ How would you  te a ch this  to s ome one  e ls e ?
▰ How will you  us e  this  to he lp c lie nts ?
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Class introductions

▰ Your name, job title
▰ Re a s on you’r e  he r e
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Objectives

▰ Identify strengths, weaknesses, opportunities, and 
thr e a ts  of offe r ing Ga mbling/ Ga ming Dis or de r  
Se r vice s  – both by pe e r s  a nd couns e lor s .

▰ Explor e  e thica l a nd logis t ica l cons ide r a tions  for  
tr e a tme nt pr ofe s s iona ls  a nd pe e r s  wor king toge the r  
with c lie nts .
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SWOT Analysis of PG/G 
Integration
Strengths, Weaknesses, 
Oppor tunit ie s , a nd Thr e a ts



SWOT Analysis of integrating PG/G 
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STRENGTHS

Be ne fits  to individua ls , 
fa milie s , pr ovide r s , r e cove r y 
s e r vice s , tr e a tme nt a ge nc ie s , 
community a t  la r ge  

WEAKNESSES

Limita tions  in  a wa r e ne s s , 
funding, pr ior it ie s , his tor ica l 

da ta , public  opinion

De ve loping fie ld, ove r la p with 
a dja ce nt fie lds , s pe c ia lty ca r e , 
holis t ic  r e cove r y a nd we llne s s

OPPORTUNITIES

Funding impa c ts  a nd 
limita tions  a nd r e s tr ic tions , 

polit ica l a ge nda s , ne w for ms  
of ga mbling a va ila ble  

THREATS



SWOT Analysis - STRENGTHS
Treatment Work
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▰ High COD with SUD/ MH
▰ Holis t ic  ca r e
▰ Litt le  cos t  to integr a tion
▰ Ma r ke ta bility
▰ Impr oves  ou tcomes  for  othe r  dis or de r s
▰ Ca ma r a de r ie  be tween c lients
▰ Community Awa r enes s /  Ou tr ea ch
▰ Evidenced-ba s ed pr a c tice s  



SWOT Analysis - STRENGTHS
Peer Work
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▰ Re a l t ime  /  extended hou r s  when life  ha ppens
▰ Suppor ts  tr e a tment pla n /  pr a c tice  u s ing tools  (CBT, DBT)
▰ Cos t e ffec tive  
▰ Incr ea s e s  motiva tion/ longevity a nd enga gement with s e r vice s
▰ Socia l s uppor t  = we ll-be ing = qua lity of life



How to integrate?

10

▰ Scr een  Br ie f Inte r vention  Refe r r a l to s pec ia lis t   Ca s e  
Ma na gement (you ’ll be  le a r ning a  pr oce s s  s hor t ly)

▰ Client  educa tion (ECPG ha s  tools / r e s ou r ce s  for  this )
▰ Community Ou tr ea ch a nd Awa r enes s  (you r  loca l community)
▰ Pr oblem Ga mbling Awa r enes s  Month (Ma r ch)
▰ Ga mbling Dis or de r  Scr eening Da y (2 nd Tues da y, Ma r ch 

3 / 11 / 25)



Discussion
What strengths do you have where you work?
If you plan to integrate problem gambling and/or 
gaming help services…..
• Will it be integrated by treatment staff or peers?
• What will help you succeed?
• Why do it?
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SWOT Analysis - WEAKNESSES
Peer Work
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▰ In the  pos it ion to do the  mos t  ha r m with the  le a s t  t r a ining
▰ Ea r ly da ys  for  e s ta blis hing e ffica cy
▰ La ck of s ta nda r dized compe tenc ie s  
▰ Litt le  fis ca l s uppor t  for  pee r  s e r vice s
▰ Dua l-r ole s  a nd bounda r y is s ue s



SWOT Analysis - WEAKNESSES
Treatment Work
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▰ Ditto on # 1
▰ Ra pidly cha nging e nvir onme nt
▰ Re la te d a ddic tions  to s oc ia l me dia , influe nce r s , s c r e e n time , e tc . 
▰ Fe w s pe c ia lty pr ovide r s  or  s upe r vis or s
▰ Ga ps  in me dica id ins u r a nce
▰ Toxic  cor por a te  cu ltu r e  a bou t ga mbling/ ga ming
▰ La ck of cu ltu r a l a ttune me nt, bia s e s  a nd ba r r ie r s
▰ Sta ff s hor ta ge s , la ck of mgmt s uppor t
▰ Ce r tifica tion ma inte na nce
▰ Advoca te s  + ca s e  ma na ge r s  + tr a ine r s  + community ou tr e a ch



Activity
An experiential exploration of unconscious bias 
r e la te d to PG/ G r ecove r y. 
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Write down your gender, age, race/ethnicity, 
sexual orientation, able-body status, and 
religion/spirituality.

▰ How have these things affected your views of 
ga mbling/ ga ming?

▰ How do the s e  things  a ffe c t  your  vie w of othe r s ?
▰ How do the s e  things  a ffe c t  your  c lie nts ’ life  

e xpe r ie nce s , a nd vie ws  of ga mbling/ ga ming?
18



What is your own political affiliation?

▰ How do politics impact the gambling/ 
ga ming indus tr y?

▰ How doe s  the  cu r r e nt polit ica l c lima te  
impa ct thos e  in r e cove r y?

▰ How doe s  it  impa c t your  pr ofe s s iona lis m?
19



What is your “lived experience”?
(In recovery from ____, loved one,
“normie”, etc.) 

▰ How does this affect your views of clients?
▰ How doe s  your  c lie nt  s e e  the ms e lve s ?
▰ Wha t lingo or  ja r gon come s  with the s e  

a ffilia t ions ?
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What is your personal view of or 
engagement with  
gambling/gaming?

A. I ga mble  a nd/ or  ga me  r e cr e a tiona lly or  
occa s iona lly.

B. Ne ithe r  for  nor  a ga ins t .
C. I ha te  it  with the  pa s s iona te  fir e  of a  

thous a nd bu r ning s uns !
21



What is your personal view of or 
engagement with  
gambling/gaming?

A. I ga mble  a nd/ or  ga me  
r ecr ea tiona lly.

B. Ne ithe r  for  nor  a ga ins t .

C. I ha te  it  with the  
pa s s iona te  fir e  of a  
thous a nd bu r ning s uns !
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▰ Wha t a r e  the  e thica l 
cons ide r a tions  if you  do 
ga mble / ga me?

▰ Wha t is  you r  c lient’s  view…a ny 
fa nta s ie s / dr ea ms , dis s oc ia t ion?

▰ Wha t impr e s s ion do they ha ve  of 
you r  views ?



Ethical anxiety 
you’ve been in?

Ethical 
situations 
you’ve seen?
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As a peer, would you…

Keep in mind:  

1. Safety – physical and 
emotional    

2. Ethics & boundaries  
3. Scope of practice  
4. Agency policy  
5. Client - driven
6. Self ‐ efficacy  
7. Harm reduction 

Peer ethics scenarios:
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As a peer, would you…

Go with a client 
to pay a debt?  

Keep in mind:  

1. Safety – physical and 
emotional    

2. Ethics & boundaries  
3. Scope of practice  
4. Agency policy  
5. Client - driven
6. Self ‐ efficacy  
7. Harm reduction 

Peer ethics scenarios:
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As a peer, would you…

Go with a client 
to pick up 
winnings?  

Keep in mind:  

1. Safety – physical and 
emotional    

2. Ethics & boundaries  
3. Scope of practice  
4. Agency policy  
5. Client - driven
6. Self ‐ efficacy  
7. Harm reduction 

Peer ethics scenarios:
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As a peer, would you…

Briefly hold on to 
cash for a client?  

Keep in mind:  

1. Safety – physical and 
emotional    

2. Ethics & boundaries  
3. Scope of practice  
4. Agency policy  
5. Client - driven
6. Self ‐ efficacy  
7. Harm reduction 

Peer ethics scenarios:
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As a peer, would you…

Briefly hold on to a 
client’s creditcard?  

Keep in mind:  

1. Safety – physical and 
emotional    

2. Ethics & boundaries  
3. Scope of practice  
4. Agency policy  
5. Client - driven
6. Self ‐ efficacy  
7. Harm reduction 

Peer ethics scenarios:
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As a peer, would you…

Serve as the 
administrator on a 
prepaid credit 
card?  

Keep in mind:  

1. Safety – physical and 
emotional    

2. Ethics & boundaries  
3. Scope of practice  
4. Agency policy  
5. Client - driven
6. Self ‐ efficacy  
7. Harm reduction 

Peer ethics scenarios:
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As a peer, would you…

Wait outside for a 
client while they 
gambled?  

Keep in mind:  

1. Safety – physical and 
emotional    

2. Ethics & boundaries  
3. Scope of practice  
4. Agency policy  
5. Client - driven
6. Self ‐ efficacy  
7. Harm reduction 

Peer ethics scenarios:
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As a peer, would you…

Ask how much a 
client’s sunglasses 
or shoes cost?  

Keep in mind:  

1. Safety – physical and 
emotional    

2. Ethics & boundaries  
3. Scope of practice  
4. Agency policy  
5. Client - driven
6. Self ‐ efficacy  
7. Harm reduction 

Peer ethics scenarios:



SWOT Analysis - OPPORTUNITIES
Peer Work
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▰ Outr ea ch /  enga gement, pa r t icu la r ly unde r s e r ved 
communitie s  

▰ Les s  a dminis tr a t ive  loa d 
▰ Medica id billing
▰ Suppor t  for  co-occu r r ing cha llenges
▰ Pa r a -pr ofe s s iona l wor kfor ce  options  
▰ Spec ia lize  into dir ec tive / non-dir ec tive  (e .g. fina nc ia l) *



Who does what?
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Which one are you?

Who else do you have 
on your team?

Opportunities for 
growth?

Peer

Therapist/ 
Counselor

12-step 
sponsor

Financial 
Advisor

Case 
Manager



SWOT Analysis - OPPORTUNITIES
Treatment Work
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▰ Billing medica id 
▰ Te lehea lth
▰ Cycle  of incr ea s ing a wa r enes s , to incr ea s ing a cce s s  to 

s e r vice s , to incr ea s ing s e r vice  options , to incr ea s ing funding, 
to incr ea s ing a wa r enes s …

▰ Seve r a l low-ha nging fr u its  for  PG integr a tion in SUD/ MH
▰ Oppor tunit ie s  to colla bor a te  a nd s ha r e  (r e s ou r ce s , 

community events , s pea ke r s , e tc .)



How NOT to talk to 
s ome one  a bou t ga mbling35



Activity
SBIRT Sandwich – Scr e e ning, Br ie f Inte r ve ntion, 
a nd Re fe r r a l SKILLS PRACTICE!
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SBIRT Sandwich
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1) Define & Clarify = 
What is gambling, normalization

2) Gambling Screening Q’s = 
Ask the Q’s as they are written

3) Feedback/Brief Intervention = 
Report outcome of screening 
and recommendation

4) Referral list = 
For everyone. “Just in case you or 
someone you know might need it one 
day.”  

1

2

3

4



What was it like 
to be asked 
those questions?

What did you 
learn?



SWOT Analysis - THREATS
Peer Work
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▰ Non e ffica c ious  a c tivit ie s  
▰ Subs titu te  inte r vention vs  a djunc tive  to couns e ling
▰ Wor king counte r  to  t r e a tment pla n withou t a dequa te  

colla bor a tion
▰ Requ ir e s  fr ont  loa ding of polic ie s , pr ocedur e s  a nd 

s upe r vis ion
▰ Cr ea ting r e lia nce  on pee r
▰ Pos it ion to do the  mos t  ha r m with the  le a s t  t r a ining



SWOT Analysis - THREATS
Treatment Work
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▰ Ditto to la s t  one
▰ Re cur r e nce s  (multiple  Dx)
▰ Un-pr e pa r e d/ un-e qu ippe d pr ogr a ms  (Ga mbling + e a ting 

dis or de r ? Ga ming + SUD? Ga mbling + ga ming + Au tis m?  Ga ming + 
Por nogr a phy? Indige nous  he a ling?)

▰ Ne w for ms  of ga mbling/ ga ming with limite d da ta .  Eve n le s s  da ta  
on s pe c ific  popu la tions  a nd minor ity gr oups . 

▰ Ra pid indus tr y a nd le gis la tive  cha nge s
▰ Funding a nd r e gu la tion va r y by s ta te  a nd a r e  s ubje c t to bia s  of the  

le a de r s hip a nd r e gu la tor s
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The Big Fish
Social Casino  
Example



“How social casinos leverage Facebook user data to target vulnerable gamblers” 
(8/13/2019) 
https://www.pbs.org/newshour/show/how-social-casinos-leverage-facebook-user-data-to-target-
vulnerable-gamblers

Big Fish recently lost a lawsuit 
for operating “unlawful 
gambling devices”.  They had to 
pay back players over $155 
million and agreed to 
implement “addiction-related 
resources” and a “self-
exclusion policy”. They still 
operate based in Seattle, WA. 

“Judge approves $155M class 
action settlement related to Big 
Fish Games and online 
gambling lawsuit” (8/31/2020) 
https://www.geekwire.com/2020/big-fish-
games-pay-155m-tweak-games-part-class-
action-settlement-gambling/

https://www.pbs.org/newshour/show/how-social-casinos-leverage-facebook-user-data-to-target-vulnerable-gamblers
https://www.pbs.org/newshour/show/how-social-casinos-leverage-facebook-user-data-to-target-vulnerable-gamblers
https://www.pbs.org/newshour/show/how-social-casinos-leverage-facebook-user-data-to-target-vulnerable-gamblers
https://www.geekwire.com/2020/big-fish-games-pay-155m-tweak-games-part-class-action-settlement-gambling/
https://www.geekwire.com/2020/big-fish-games-pay-155m-tweak-games-part-class-action-settlement-gambling/
https://www.geekwire.com/2020/big-fish-games-pay-155m-tweak-games-part-class-action-settlement-gambling/


Facebook’s Policy on users 
posting about gambling on 

vendor pages

Also 
Facebook…



This Photo by Unknown Author is 
licensed under CC BY-SA

https://commons.wikimedia.org/wiki/File:Emoji_u1f44d.svg
https://creativecommons.org/licenses/by-sa/3.0/




This Photo by Unknown Author is 
licensed under CC BY

https://owl.excelsior.edu/educator-resources/owl-across-disciplines/owl-across-the-disciplines-grammar-and-usage/
https://creativecommons.org/licenses/by/3.0/


This Photo by Unknown Author is 
licensed under CC BY-SA

https://commons.wikimedia.org/wiki/File:Emoji_u1f44d.svg
https://creativecommons.org/licenses/by-sa/3.0/


Social Casino accessibility

▰ 97% of social casino games are 
a cce s s ible  to unde r  12

Source:  Zendle & Scholten (2020)



Trends: Gambling Harm

1. Gamification 
of gambling

50

http://www.youtube.com/watch?v=vSmiwjcrwcI


Trends: 
Gambling Harm

2. Risk free / bonus etc. bet marketing 
3. Online / streaming gambling

51

http://www.youtube.com/watch?v=tG4SP1pgiP8


Trends: 
Gambling Harm

4.    E-Instant scratch - lotteries
5.    Historic Horse Racing / Pari Mutuel / Bingo / Keno - totalizer databases
6.    Smart watches
7.    Sports – micro betting / in game bets
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Trends: 
Gambling Harm

8. Esports
9. Virtual reality / augmented 

reality / metaverse

53
Virtual Reality – Table Games

http://www.youtube.com/watch?v=oNx0lfWQlyg


Trends: 
Gambling Harm

10. Virtual sports
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Virtual Sports - Horse racing

http://www.youtube.com/watch?v=lyN7u_bcWdE


Trends: 
Gambling Harm

11. NFTs
12. Day trading – Crypto – Node/Ponzi schemes
13. Monetizing and targeting on social media
14. Social casino betting

55

NFT “The Merge” by Pak 



Money 
Extra money or too little, dreams of winning

Accessibility
Local in -pe r s on a cce s s , online , mobile , a dve r tis ing

Time
Free time or boredom
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SWOT Analysis of integrating PG/G 
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STRENGTHS

Wha t s tr e ngths  ca n you  br ing 
to this  wor k? 

WEAKNESSES

Wha t we a kne s s e s  ca n you r  
te a m ove r come  or  cha nge ?

Wha t oppor tunitie s  ca n you  
ta ke  a dva nta ge  of for  the  
be ne fit  of thos e  you  s e r ve ?

OPPORTUNITIES

Wha t thr e a ts  ca n you  he lp 
comba t now, for  a  long-te r m 

be ne fit? 

THREATS

What about 
where YOU 

work?



Key take-
aways?

What are your 
next steps?



Gambling Counselor Core Training
Nov. 4-7 and Jan. 13 -16 (ZOOM)
Email Tana if you would like to be notified when registration opens: 

trussell@evergreencpg.org

mailto:trussell@evergreencpg.org
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Any questions?
You  ca n find u s  a t :

▰ Ta na : Tr us s e ll@eve r gr eencpg.or g
▰ Kitty: kit tyma r tz@vpgr .ne t

Thanks!

mailto:Trussell@evergreencpg.org
mailto:kittymartz@vpgr.net


Resources
Where to learn more and find tools

62



Evergreen Council on Problem Gambling www.evergreencpg.org

http://www.evergreencpg.org/


Peer Training 
Opportunities

https://www.vpgr.net/

https://www.vpgr.net/














Recovery Support 
(12-step and community suport)

Gambling
▰ Ga mble r s  Anonymous  (GA)
▰ Ga m-Anon
▰ Ga mble r s inr ecove r y.com
▰ Ga mTa lk.com 

Gaming
▰ Ga mequ it te r s
▰ Online  Ga mer s  Anonymous  

(OLGA / OLG -Anon)
▰ Compute r  Ga ming Addic ts  

Anonymous  (CGAA)
▰ Inte r ne t  a nd Technology 

Addic ts  Anonymous  (ITAA)

https://www.gamblersanonymous.org/ga/
https://www.gam-anon.org/
https://gamblersinrecovery.com/
https://www.gamtalk.org/
https://gamequitters.com/
https://www.olganon.org/home
https://cgaa.info/
https://cgaa.info/
https://internetaddictsanonymous.org/
https://internetaddictsanonymous.org/


Fact Sheets 

Problem Gambling and SUD

Health Impacts of PG

PG and Public Health

Problem Gambling and MH

https://www.evergreencpg.org/wp-content/uploads/2020/06/ECPG-Fact-Sheet-PG-and-SUD-062020_rm1.pdf
https://www.evergreencpg.org/wp-content/uploads/2020/06/ECPG-Fact-Sheet-Physical-Health-062020_rm1.pdf
https://www.evergreencpg.org/wp-content/uploads/2020/06/Fact-Sheet-PG-and-Public-Health-062020_rm1.pdf
https://www.evergreencpg.org/wp-content/uploads/2020/09/ECPG-Fact-Sheet-PG-and-MH.pdf


RESOURCES FOR 
MONITORING

https://www.techradar.com/how -to/ xbox-pa r enta l-
contr ols -cons ole -windows -10-a nd-a ndr oid-tools -
expla ined

https://support.steampowered.com/kb_ar
ticle.php?ref=5149-eopc-9918

https://www.playstation.com/en-
us/network/legal/ratings/

https://support.apple.com/en
-us/HT201304

Turn off autoplay: 
https://www.businessin
sider.com/how-to-turn-
off-autoplay-on-
youtube

https://www.qustodio.com/
https://bark.us & other apps

https://www.techradar.com/how-to/xbox-parental-controls-console-windows-10-and-android-tools-explained
https://www.techradar.com/how-to/xbox-parental-controls-console-windows-10-and-android-tools-explained
https://www.techradar.com/how-to/xbox-parental-controls-console-windows-10-and-android-tools-explained
https://support.steampowered.com/kb_article.php?ref=5149-eopc-9918
https://support.steampowered.com/kb_article.php?ref=5149-eopc-9918
https://www.playstation.com/en-us/network/legal/ratings/
https://www.playstation.com/en-us/network/legal/ratings/
https://support.apple.com/en-us/HT201304
https://support.apple.com/en-us/HT201304
https://www.businessinsider.com/how-to-turn-off-autoplay-on-youtube
https://www.businessinsider.com/how-to-turn-off-autoplay-on-youtube
https://www.businessinsider.com/how-to-turn-off-autoplay-on-youtube
https://www.businessinsider.com/how-to-turn-off-autoplay-on-youtube
https://www.qustodio.com/
https://bark.us/
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