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| Our Mission

The Michigan Lottery strives

« To maximize net revenues to supplement
state K-12 public education programs.

« To provide fun and entertaining games of
chance.

« To operate all games and bureau functions
with nothing less than total integrity.



MICHIGAN

Lottery Products

MICHIGAN LOTTERY

o '
» Instant Tickets Dally KE

» Pull Tabs
MICHIGAN
» Draw Games (Mega Millions, € MEGA MILLIONS
Powerball, Lucky for Life, Lotto 47,
Fantasy 5, Daily 3, Daily 4, Poker
Lotto, Keno and Club Keno)

L OO
» Online Digital- iLottery | POKERLOTTO

MICHIGAN

POWERD.




MICHIGAN

LOTTERY.

Responsible gaming is a commitment to providing gambling services in
a responsible manner such that the harm of gambling to society is minimized.

Being aware of the risk involved in gambling allows one to manage one’s gambling behavior by:

« Balancing gambling with other activities;
« Setting a limit to the frequency and time spent on gambling; and
« Setting a budget for gambling.

Source: National Council on Problem Gambling



Why Do We Have a Responsible
Gaming Program?

the people.”




Lottery Responsible
Gaming Program

MICHIGAN

LOTTERY

s certifies that the
MR&DHHS
‘has been assessed to be compliant with the
Michigan Dapartment o Health s Human Services

o @&
NCPG  MAsPL

NASPL/NCPG Responsible Gambling
Verification Best Practices
arthe

INTERNATIONAL CENTER FOR RESPONSIBLE GAMING

Advancmg Research, Education
and Awareness

'NCPG iCAP/ ™
'CERTIFIED -

MICHIGAN ASSOCIATON
ON PROBLEM GAMBLING
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« NASPL-NCPG Responsible Gambling Verification
Program

* Internet Compliance Assessment Program (iCap)



NASPL-NCPG Responsible Gambling

Verification Program

This certifies that the

Michigan Lottery

Tkt et Snseinsd Lo e tnmp]um wrth fee
NCPG NaSPL

NASPL/NCPG Responsible Gambling

Verification Best Practices

at the

Implementation Level
for the period of

February 2020 - April 2026




Internet Compliance Assessment Program
(iCap)
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Lottery's Responsible Gaming Program

£5% MICHIG
ﬁ?‘_g r&T"'I:'[El?# SIGNIN REGISTER “‘_—~

RESPOMNSIBLE GAMING

- PROBLEM GAMBLING
@%‘-‘ﬁ'ﬁﬁ# AWARENESS MONTH

- EVERY STORY MATTERS

PLAY RESPOMSIBLY: KEEPING IT FUN AND SAFE

Michigan Problem Gambling Suppor T

RESPOMNSIBELE GAMING RESOURCES

DNI.INE(:ANII::SAFEEUMMAND UNDERSTANDING ODDS

TIPS FOR BETTING RESPONSIBLY PROBLEM GAMBLING

COMMON LOTTERY MYTHS PROTECTING MINORS
CONFIDENTIAL HELP AND SUPPORT




Lottery's Online Responsible Gaming P

Cool-0Off Tool

Responsible Gaming

WATCH NOW

Cool Off

A Positive Play feature that allows a player to
take a pause from Michigan Lottery's online
gaming. The Cool Off period prevents a player
from placing any bets or depositing funds
during a set period. The player will still be able
to make changes to their account and withdraw
funds. Cool Off may y the pl

through the Responsible Gaming Tools section
in My Account or with the help of a Michigan
Lottery Support Center Representative upon

request.
Go to Cool Off

Deposit Limit Tool

Responsible Gaming

WATCH NOW

Deposit Limits

A Positive Play feature that allows the player to
set daily and weekly deposit limits. A default
$505 weekly limit is set at registration. A pla
can raise or lower the dep nit at any time.
Lowering a deposit limit will take immedi.
effect, but a player who chooses to raise their
deposit limit must wait 48 hours for such a
change to take place. Deposit Limits may be set
by the player through th ponsible Gaming
Tools section in "My Account” or with the help
of a Michigan Lottery Support Center
Representative upon request.

Loss Limit Tool

Responsible Gaming

WATCH NOW

Loss Limit Tool

A Positive Play feature that provides a p|

with the ability to control their total |o:

day, effective for 24 hours starting at midnight
each day. A player can set a dollar limit for the
amount they can lose in a day. A player will not
be allowed to lose more than the limit they set
plus any amount of money they won that day.
A player can access features within their
account but cannot wager again until midnight
of the following day. Daily Loss Limits may be

set by the player through the Respo

Gaming Tools section in "My Account' or with
the help of a Michigan Lottery Support Center
Representative upon request.

Go to Loss Limit

rogram

Play History

Responsible Gaming

WATCH NOW

Play History

Players can monitor the time and money they
spend on Michigan Lottery's online gaming
through their personalized account histories.
Each account histary provides a full overview of
the games played, the amount wagered on
each game, wins and losses, and deposited and
withdrawn funds. Players can access their
account histaries in the ‘My Account’ section of

the site.
Go to Play History

Self-Exclude Tool

Responsible Gaming

WATCH NOW

Self-Exclusion

itive Play feature that allows
close their account for a selected e
period. During the exclusion period a player's
account will not be reopened for any reason.
The player will not be able to access their
account to make changes or withdraw funds.
Exclusions may be set by the player through
1 Gaming Tools section in "My
Account” or with the help of a Michigan Lottery
Support Center Representative upon request.

Go to Self-Exclusion




Lottery's Responsible Gaming Program

Self-Exclude Tool

Responsible Gaming

WATCH NOW

Self-Exclusion

A Positive Play feature that allows a player to
close their account for a selected exclusion
period. During the exclusion period a player's
account will not be reopened for any reason.
The player will not be able to access their
account to make changes or withdraw funds.
Exclusions may be set by the player through
the Responsible Gaming Tools section in "My
Account” or with the help of a Michigan Lottery
Support Center Representative upon request.

Go to Self-Exclusion




Lottery's Responsible Gaming Program

Cool-Off Tool

Responsible Gaming

WATCH NOW

Cool Off

A Positive Play feature that allows a player to
take a pause from Michigan Lottery's online
gaming. The Cool Off period prevents a player
from placing any bets or depositing funds
during a set period. The player will still be able
to make changes to their account and withdraw
funds. Cool Off may be set by the player
through the Responsible Gaming Tools section
in My Account or with the help of a Michigan
Lottery Support Center Representative upon

request.
Go to Cool Of

The Michigan Lottery's online services




COMMON GAMBLING MYTHS

TERMINAL SIGN-ON MESSSAGE

PRIZES MUST BE CLAIMED BY SEPTEMBER 5, 2004,
24 310 £30, 550 £100 and 44 v B8 pasd by oy Lofary rebakor

sy Playsr Ralsteres Ofch o1

~Copy Is limited to 26-characters per line (including spaces) and 35-

new product Laun

LINE COUNT

March i
Gambling Av

‘on the termis
far people with questions
about problem gambling.

W el

(==

Free, confidential
help is avallable 24/7
by calling

KEEPING IT FUN
Play Responsibly

Frerwmg youn vl n i abwiegs he beal el
£l thes Michigan Problem Gamblng Mk
isriledaiiind haky a0 1-800-270-T197.

New Problem Gambling
Button On Lottery Termi
Lottery terminals have been update
include @ new problem gambling
on the homescreen. When the butf
Is pressed, problem gambling

information will print cut on Lottery ticke
stock.

The Michigan Lottery recommends that
retailers print-out several of the messages
for ph:wel reference and convenience.
The messages can also be discreetly
printed and provided to players along
with any Lottery wagers purchased.
For additional problem gambling
information and resources, retailers should
visit the Michigan Lottery’s website of

michiganloftery.com/responsible-gaming.



Lottery's Responsible Gaming Program

Public Awareness Campaigns

PROBLEM GAMBLING
AWARENESS MONTH
- EVERY STORY MATTERS
March
September
b
L 224

GIFT RESPONSIBLY,
N ovem ber and Decem ber Lottery Tickets Aren’t Child’s Play
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AGENCY:
CLIENT:
TITLE:
AD-ID:
LENGTH:
VIDEO:
AUDIO:
RATE:
DATE:

MICHIGAN

LOTTERY.

SMz

MICHIGAN LOTTERY

RESPONSIBLE GAMING PSA - MYTH 1
MLO-3588-T24H

:30

1920x1080

Stereo
23.98
03/01/24

e =FIT

225 E HUDSON - ROYAL OAK Ml 48067
248-629-7979



Knowing Your Limits is Always the Best Bet!

s=2\ MICHIGAN

LOTTERY.




Our Mission Sandra Johnson

The Michigan Gaming Control Board Shall
Ensure The Conduct Of Fair And Honest
Gaming To Protect The Interests Of The

Manager, Responsible Gaming

Citizens Of The State Of Michigan Sarah Rye

Department Specialist, Responsible Gaming
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Michigan Gaming Control Board

What We Do




Responsible Gaming Section

What We Do
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Qutreach

Websites

DON'T
REGRET
THE BET

- MICHIGAN

DontRegretTheBet.org




Qutreach

Podcast
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Media Campaign

DON'T
REGRET

THE BET
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Don't Regret the Bet, Keep S o i o o —

Garnblilng Fun | Michigan Gaming | 5
— '@B Gethelptul tips at DontRegretTheBet.org




f e AN G4 1,
elel
{ ;

Commercials (TV & Social Media)

DON'T
REGRET
THE BET

MICHIGAN
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YV V V V V V V VY

PRNEWS Digital Awards First Place: Facebook Platform Presence
AVA Digital Platinum Award: Digital Marketing Campaign

AVA Digital Platinum Award: Creativity in Welbsite Design
dotCOMM Platinum Award: Website Elements/Microsite
dotCOMM Platinum Award: Digital Marketing Campaign
MarCom Platinum Award: Infegrated Marketing

Viddy Platinum Award: Integrated Marketing

Shorty Awards finalist in the Social Good Campaign category
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Request a package of
Responsible Gaming Resources

I\ MICHIGAN GAMING CONTROL BOARD
) URGES AWARENESS OF REMAINING
RESPONSIBLE WHILE GAMING

WA g BN By
e, S ) 1) Has your gambling gotten out of control?
F B E 2) Are you hiding or lying about gambling? . i 3 1 H
ks :
| {uﬂ: ! "‘" : 3) Are you experiencing withdrawal symptoms when ) o niine Respon5| ble G ami ng TOOIS
3 i F nat gambling? \
Wi g moF Vg, 8@ 4) Are you experiencing dysfunction in your daily Did YOU knOW?

life due to gambling? )
5) Are you experiencing financial nrablems due to sambling? While mest gambling doesn't hurt aryane, some people do become "hooked” on gambling

l-E'I'.'S -I-AI_I‘; AB{}U]’ LETS Thl_l{ JEIIB[}UT 6) Are you sce ; a;i::i;;:wp I_mt.:ir:For mn:emw:;o em:cis« -:um;'olmr.thsirwbli'!x,
gaming and sports betting providerss offer several options en their ites,

T7) Has gambling
: = Time Limits:
TH E If yoou an J
A + Customers can opt into a time management system that allows you to limit your daily,
Mich

weekly, and/ hly el the site; ding this i
RESPONSIBLE DISASSOCIATED T e A ek o mony e cnche ke e EESPON, ool NERNN

+ Gambling with meney that is suppesed to be used for lunch,
the bus, or gas

GAM I " G PERS“ Hs ll sT » Skipping class or other school activities to gamble : * Online gaming and sports betting sites affer reminders curing your session of time
i i i spent an the site and the amounts spent; these can be done every | 5,30 ar 45 minutes.

+ Lying to friends or parents about gambling

DnTansE + Gambling has caused problems in relationships with clese -
i ihe .
frlendzonia Spending Limits:
+ Borrowing, s
+ Gambling be s : o o S < et + Diaposit = limit the total dollar amount that can be deposited to your account on a daily,
i LA ’

to forget pra - 2 | J waekly, andiar menthly basis.

i

i o If you ar 1 b

| H: | ) * Tota| Wager - limit the tota] dellar ameunt allowed per wager o a daily, weekly, and/or

_.‘.-“( |JI Y ‘“}\ — Mic " manthly basis,

- * Neglecting bills =

+ Using savings, insurance, retirement,
or investments to gamble i

+ Large credit card debt because of gambling S “Cooling off Period"”

* Neglecting healtl'! ar P:ersonal needs = * Many platform providers allow customers to temporarily suspend their account from

* Mood changes with wins and losses : further gaming suspensions span from days to weeks and cannot be reversed.

*» Withdrawing from family, friends, or regular activities

» Maximum Single ¥ager = limit the total dollar ameount per line on each wager allowed
on a dally, weekly. and/or monthly basis.

The Michigsr Gaming Coniea! Board dull smzur
i corfack of ke wxd hamet gy et e
Th Wichipun Garing Cortrs] Boasd shll crmers e T g e Rt
caniact of i and hancsh puming 2 et s ekreas

e o sk of Wihipem

» During the suspension, customers are unable to resopen their account until the
If you or someane you know shows any of these signs, it may indicate a gambling problem scheduled re=opening date.
Call the Problem Gambling Helpline at 800-270-7 17 or

Control Board - Section at 888-223-1044
Michigan Gaming Responsible Gaming it For mare tips to game responsibly, ways to recegnize signs of problem gaming,
and resources for help go to www.michigan, govimgeb

GAMBLER

Coming
Soon!

PDF's downloadable from our website or via email request mgcb-rgd@michigan.gov
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MotorCity Casino Hollywood Casino at Greektown MGM Grand Detroit Casino
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Voluntary Self-Exclusion

What programs are available in Michigan?




o
Michigan
Voluntary Self-Exclusion Programs

Disassociated Persons List Responsible Gaming Database




Disassociated Persons List |

Facts

DPL)
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C/ “
E

I

(o) \3

V-
MGCB

'C‘
'O,
oy 80

&

Michigan Gaming Control Board

DISASSOCIATED PERSONS LIST

APPLICATION PACKET

DISASSOCIATED
PERSONS LIST



Appointments only

ID verification

Appointment session is video recorded
Comprehensive review of application

Applicant picture and information is electronically sent to
the Detroit casinos upon completion of appointment

Provided counseling information and responsible gaming
literature




v' Coordinated effort between MGCB, Attorney General, MI State Police, and DHHS
v Provides treatment to offenders of the DPL in lieu of criminal trespassing charges
v' Only eligible after the first offense

v 12 sessions in 6 months
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DiIsassociated Persons List

Statistics

Total as of 6/2/2024

Total Processed 2023 & 2024 as of 6/2/2024

B Female
B Male
B Total

B Female
B Male
B Total
Su . I
. =

2023 2024

2001 - Presemnt




Request for Removal

Disassociated Persons List

F
MGCB
A

MICHIGAN GAMING CONTROL BOARD

DISASSOCIATED PERSONS LIST
REQUEST FOR REMOVAL FORM

“Te Michign Gaming Controf Board wil ot dscriminats sgainst any INhigual o Qroup BSCauss
o 3z, sex. rNIon, e, Tonl S, olor, marial Sate, A4AIIY.of ptheal elere.

The Mictigan Garming Control Scard offcessr e ras nd accessibie b persors with
= u{nuum'mmw:mnw:-mbm
%03 Known ‘Control Boara. 4554100 to maks
r o e achigan Gang [k mas necessary

WGCB-AD-2060 (Rev. 321)

MNGAN Gq,

ﬁ, . /
\.‘J(.a

) <
4% >
TRoL 8°

Total DPL Applications Remowved 2020 - Present

2000 -

B Female
B Male
B Total

2020 - Present



Responsible Gaming Database prohibits
establishing any online gaming or sports betting
accounts or participating in online gaming and/or
sports betting with all providers authorized in
Michigan for one year or five years.



Responsible Gaming

Facts

WGP G4y,

GC
O,

Database (RGD) -

F
MGC
s

MICHIGAN GAMING CONTROL BOARD

INTERNET GAMING
and/or
INTERNET SPORTS BETTING

WO AN ey
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APPLICATION FOR PLACEMENT | ——
LET'S TALK ABOUT

THE
ST == RESPONSIBLE
wEErT : . GAMING
DATABASE

The Machugee Caryrg Cartrs! Boand shal ormarc e
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o the ciaces of the Jmic of Mdugen




Exclusion from in-person gambling
In-person appointment
Criminal frespassing charge

Immediately in affect
Lifetime. Eligible for removal after 5 years

Exclusion from online gambling
Email, mail or drop off application
No criminal consequence

Application processing time
1-year or 5-year exclusion



ﬂ Gambling in any form is for DON'T

\ entertainment purposes only.

=CB Remember — play it smart. RE@RET{'
\ THE BET

Don't regret the bet!




Alia S. Lucas
Gambling Disorder Program Specialist

Michigan Department or Health & Human Services MI Dept of Health and Human Services

GRETEHEN WHITMER, GOVERNGHE | ELRZABETH HERTEL, DIRECTOR




Needs to gambling with more money
to achieve desired excitement

s restless when attempting to stop
Repeated unsuccessful attempts to quit
Preoccupied with gambling

Chases loses

Lies about gambling

Jeopardizes relationships, career, education
Relies on other for financial relief

M©DHHS

AMECAM FSYCHATIB ASSOCIATION



Public Act 70 of
1997 states...

» The Compulsive Gaming Prevention
Act governs use of the Compulsive
Gaming Prevention Fund (CGPF)

» Comprised of contributions from the
MI State Lottery (MSL) and
Ml Gaming Conftrol Board (MGCB)

» Funds support the toll-free
compulsive gambling helpline and
problem gambling freatment,
prevention, education, training,
research, and evaluation

» MDHHS authorizes the distribution of
funds after consultation with the MSL
and MGCB

» Collaborative approval for funding
changes




Michigan Department of Health
and Human Service

How Do We Serve?¢







Average GD Admissions By PIHP
Region

Average GD Helpline Calls By PIHP
Region

36%

40%

35%

30%

25%

20%

15%

10%

5%

0%




MI Gambling
Disorder Residential
Treatment Pilot

b AIREL. Aen S S 4

Services provided from FY19-FY23

3 Detroit Area Treatment Providers

30 Day Length of Stay

114 Treatment Admissions

Services provided to men and women

included

>
>

Intake/assessment,

Individual, family and group
therapy,

Peer support services transitional
supports,

Outpatient treatment referral
Gamblers’ Anonymous Referral
Resource Referral




FY23 GD Residential Pilot Admissions

FY20 -23 ResidentialTreatment
Admissions

MARINER'S SOBRIETY HOUSE ELMHURST HOME




M| GD Diversion Treatment Program

Developed b A ) y
MGCB,F/)VH De:/g’r. FY20-24 Diversion Admissions
of Attorney General
(AG), M

State Police (MSP),
and MDHHS

Available for first
time offenders

12 Tx sessions in Six
months

Designated Tx panel

Administrative and
programmatic overs
ight by MDHHS




Gambling Disorder

: : Northern
Prevention Coordinators Michigan
Reglional
> Seven GD Prevention Coordinators Entity

(GDPC) Designated to...

JP
> Increase GD awareness {éb

» Promote GD education among youth, adult
and underserved populations
» Promote GD help-line and treatment services

COUNCIL OF MICHIGAN, INC.

DWIHN * gz

Four Lk o Woslsly Weath sy

> GDPC Prevention efforts ’q’e,
- NorthCare Network
> Tribal Gambling Education S i Siertal MR & ShEta ikt Ao oersiom e it
Youth Gambling Education
GD Focused Media Campaigns
» EMR inclusion of NODS during SUD intake
MSitN
> Collective Outreach Efforts Have ir
Resulted In: 1 Network
» 366,278 People Reached
;2]76862 edulccifedd NvggshA T '( COMMUNITY MENTAL
4 el et SIS . HEALTH PARTNERSHIP
Multi-county media campaign with more than Southwest Michigan ‘) —
5M impressions, 3, 486 clicks, and 204,818 BERAVIORAL HEALTH ) () of Southeast Michigan

engagement




MDHHS

COMMUNITY MENTAL
HEALTH PARTNERSHIP

of Southeast Michigan




nter-Tribal Council of
Michigan (ITC)

* Presented to 5th -12 grade
students, school staff, parent committees
and BH conference participants

» 1,278 individuals reached
* Multi-county billboard campaign

* PSAranacross a variety of television and
streaming services

* Recovery testimonial shared in
training materials and presentations




A BROGAN
& PARTNERS

V PROBLEM
GAMBLING FY'23
. MEDIA RECAP




FY23 GD Media Campaign Overview

OBJECTIVE: TARGET AUDIENCE: % GEOGRAPHY:

General: To urge people with a gambling General: A21-64 who are problem Statewide
problem and family of problem gamblers to call gamblers and loved ones

the helpline or visit the website for more People who participate in online

information. sports gambling

Gamers + Parents: To educate gamers and - Gamers + Parents: P13-21 who are

parents about how online gambling can evolve at risk to participate in online

into a gambling problem. gambling and their parents

Symposium: To encourage people with a - Symposium: Professionals who work

gambling problem to attend the symposium. with problem gamblers and others
who suffer from addiction




FY23 GD Media Campaign Creaftives
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Research shows that online gamers are at higher
risk 1o become probiem gambilers
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When you have a gambling problem




FY23 GD Media Campaign Creatives

Michigan Department of
Health and Human Services ® X

New ways to gamble can make it harder for
recovering problem gamblers to keep their eye

on the ball. But we can help.

It can be hard for problem gamblers to reach their
recovery goals.

michigan.gov/problemgambli...
Gambling Helpline: 1-800-
270-7117

Learn more

iﬁ Like

D Comment ﬁ Share

michiganhhs @
Sponsored

¢ Research has shown that youth and young adults
who afe avid online gamers

Learn more

QY A

michiganhhs Research shows youth and young aduits
who are avid gamers are at higher risk of proble

Michigan Department of ”
Health and Human Services @ X .

A gambling problem can become a money
problem. But with help, those who are struggling
can win their life back.

michigan.gov/problemgamobli...
Help for problem gamblers
Free, confidential counsel...

Learn more

EC) Like D Comment @ Share

D0 MORE » *

T0 HELP

PROBLEM GAMBLERS.

M®&DHHS

Learn more

O Q vV

michiganhhs Learn what you can do to promote

advocacy, awareness, & assistance for problem

>

A



FY23 GD Media Campaign Performance

<

VIDEO VIEWS

17%

IMPRESSIONS CLICKS




Michigan Department
of Health and Human
Services Webpage

ﬂ Health & Human Services Q

Problem Gambling

MaDHHS

Treatment Jires
Prevention

Gambling Disorder Studies and

Surveys

Annual Reports Gamble

Responsibly V
Gambling Disorder Related e j
Resources R .
223,494 views during FY 23 gecee

Sign up for email updates

M&DHHS




Monthly
Inter-Agency
Meetings

MINIMIZE THE

Prevention NEGATIVE 1-800-
& IMPACTS OF GAMBLER
Treatment GAMBLING IN

MICHIGAN

Self-Exclusion
Training & Development
Diversion Program
Community Outreach
Double Down Podcast




MICHIGAN

LOTTERY

M&DHHS

Michigan Department or Health & Human Services

GRETCHEN WHITM yOVERNGE | ELEZABETH HERTEL, DIRECTDIR

Keesha Garrett, Corporate Responsibility Director Sandra Johnson, Responsible Gaming Section Manager Alia Lucas, Program Specialist
517-914-7550 johnsons56@Michigan.gov 313-456-4202 517-241-1768
garrettk10@michigan.gov Sarah Rye, Department Specialist lucasa3@michigan.gov
www.Michigan.gov/msl ryes@michigan.gov 313-454-2377 www.michigan.gov/mdhhs/keep-mi-

healthy/mentalhealth/gambling
www.MichiganLottery.com Responsible Gaming Section: 888-223-3044 Problem Gambling Helpline 800-270-7117

Responsible Gaming Helpline Text- 248-648-3363 www.michigan.gov/mgcb www.DontRegreiTheBet.org Problem Gambling Helpline Text/Chat 877-535-1199
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